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Introduction Moatbrook Ltd

BUILDING RELATIONSHIPS

Moatbrook is dedicated to being a partner
for all of your construction needs. The
Difference is Our People, we believe in

Teamworks.

Moatbrook Ltd is a family business and
was established in year 2009 as a Home
Refurbishment, general maintenance
services and building firm.

° Moatbrook Managing Director
® Experience over 23 years on
building, construction industry.

Our Moto is “We believe in quality
not quantity” and building
relationships.

With exponential growth in construction

® demand, we are fully equipped to face the
challenges of tomorrow in collaboration with
our partners.

Moatbrook Builders are based in London and o
covers the M25 and surrounding areas. At

Moatbrook we take great pride in our high

standard of Property workmanship.

Moatbrook Building services are fully compliant in all Health and safety issues

and are a member of CHAS (Contractors Health and Safety Assessment
Scheme), Member Federation Of Master Builders and Constructionline.
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Covering all the main Building
trades both for the Residential &
Commercial Property Projects

Bathroom installation

T Kitchen installation
All under one roof for reliability, P;intingl& Deco:lfc:ting

efficiency and most importantly Elestrical Installation
quality control in our attention to
detail.

We go to great lengths to ensure that Eaomne Rafirbiement

each project goes smoothly, and we B
are on hand at each stage of Planning
construction to monitor progress. Project Management.

Moatbrook offer easy to understand and competitive quotes. Our Project
Management team will take you through each step of the work. All estimates are
subject to contract without prejudice. For the best possible results and to ensure the
smooth running of your project, quotations will always be given in writing and clearly
outline all the work included in the price. This ensures you receive clear and
transparent quoting, consistent, open communication and a quality of workmanship
second to none. Large or smalll, from initial idea to finishing touches, our own
exacting standards within the building trade.

We work very closely with our clients to ensure that all the works are carried out with
minimal disruption.

We have experience of working with Private Clients and large main contractors and
as such worked on a number of various types of contracts including Decent Homes,
Planned / Reactive Maintenance and Void Properties.

We work closely with our clients to ensure time scales and quality are met.

* Our Refurbishment Teams are e Safety by instinct. We instil our
very experienced in void property strict safety principles into every
dlterations with fast turn-around member of our team from day
times to enable rapid re-letting of one: ensuring the smooth-running
properties. of every job from concept through

to completion.
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Our work history

20 years as a full-services
construction company

over 600 occupied building
repairs improvements

450+ disable adaptation

l_ 2500+ kitchen and bathroom
.E refurbishment projects

?l- 1400+ properties of general

- building work completed

/t\\ great experience working on

K Council housing association

Our promise to you

(@ Partners in your dream

(@ 24/7 Accessibility

(@ Understanding your needs
(¥ Committed to your success

(¥ Right team - right experience

(& Sustainable solutions
(¥ The Moatbrook experience
(¥ Rely on us no matter what

(v We will be honest and fair
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Our values

e Teamwork

We recognize our primary asset is
people. We work with our clients as a
team. Mutual respect provides the
foundation for our success.

» Safety

Here at Moatbrook, we are dedicated
to maintaining a safe work
environment for our employees, our
subcontractors, our clients and the
general public.

* Quotation

Moatbrook offer easy to understand
and competitive quotes.

* Integrity

When we make a commitment or an
agreement, we will always follow
through.

e [Innovation

We foster a culture that embraces
the need for change. We encourage
and support innovation and
individual creativity in problem
solving; always rising to the
challenge.

e Fast turn-around times

Our Refurbishment Teams are very
experienced in void property
alterations with fast turn-around
times to enable rapid re-letting of
properties.

e Excellence

Skillfully execute our work, utilizing
innovation and ingenuity, so that we
provide a high-quality finished
product and excellent customer
service.

e Communication

We take time to listen. Open, honest,
and proactive communication with
clients, partners, and employees is
essential to how we operate.

* Project flexibility

For Contractors, Moatbrook building
services are happy to accept Tenders
for potential projects and can tender
for combined, Building, Roofing,
Plumbing, Heating, Wiring &
Decorating contracts.
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Services we provide

Home & Office

refurbishment/
Project
quogement/

Kitchen and
Bathroom

Electrical
Installation

Painting &
Decorating

®

Design & Build/

Aids and

Adaptions /
Garage & Loft
Conversion /

Tiling and
flooring

Property

Inventory /



